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2019 International Student Summit 
On Information and Democracy 

 

TECHNICAL WORKING GROUP BRIEFING PAPER 
Role of Technology and Social Media Companies 

 
The rise of the internet and social media has drastically shifted how people obtain and share information. 

In the past, news and vital information was shared by only a few legacy media corporations. With the 

proliferation of technology, there are now thousands of media publications available in hundreds of 

languages covering nearly all globally important topics. In addition, information can now travel almost 

instantly, providing updates on global events in real time. This new reality has fundamentally shifted how 

people obtain information, which sources they trust, and the topics they are most interested in.  

 

However, the explosion of media outlets and the ease of obtaining information has also led to a crisis in 

trust of the media environment. Citizens are no longer obtaining information from a few, trusted sources, 

but rather subscribing to a larger number of media sources, often providing conflicting information. 

Misleading information and the international use of incorrect information, also known as disinformation, 

has also spread, encouraged by a few individual and state actors. The distrust in media sources has broad 

implications on how individuals obtain information, with many opting to trust a few sources that conform 

to previous ideological viewpoints, a phenomenon called confirmation bias.  

 

Social media has also further complicated the new media environment, with more people discovering 

media content through various social media platforms. However, social media companies have struggled 

to find a balance between being a ‘platform’, which simply provides a place for people to find information, 

and an ‘editorial responsibility’, where the company would hold a responsibility to display accurate 

information. The major social media companies are continuing to struggle with this idea, and it remains a 

fascinating and contentious area in the coming years.  

 

Task 

 
You are attending a meeting of international advocates for global free and independent press. The 

meeting will take place under the backdrop of significant changes to the landscape of global media, 

including the proliferation of disinformation, the polarization of media and the rise of alternative media 

and social media. Additional concerns regarding increasing instances of violence, persecution and 

interference from state actors is also of interest to this meeting. Your task is twofold: (1) Identify a 

minimum of five ongoing issues connected to the topic of technology, new media and social media, 

including specific incidents and broader trends; and (2) develop two to three strategies to meet the needs 

previously identified.  
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The challenge for this committee group is to assess the needs of different media environments around 

the world, and to develop strategies and solutions to meet these needs given the various media contexts 

and cultures found throughout the world.  

 

Key questions to consider from the perspective of your assigned country and region 
 

1. In your assigned country, how has technology and new media affected the media landscape? 

2. Has your assigned country had to deal with issues of disinformation? 

3. In your opinion, is it better to obtain information from a few legacy media sources or from newer 

media organizations? 

4. What is confirmation bias? How does confirmation bias affect how one searches for and 

internalizes information? 

5. How has social media influenced how people obtain and share information? What are some issues 

related to news and information published on social media platforms? 

 

Helpful Resources 

 Role of Technology and Social Media Companies 

o Social Media, Disinformation and Public International Law – Democracy Reporting 

International (Briefing Paper, may want to read just Introduction and Background 

sections, although all of it may be interesting/relevant). 

o How Blogs and Social Media Relate and Differ from Traditional Press – PEW Research 

Center 

o Social Media has Forever Changed the Way We Consume News - SocialMediaHQ 

 

 

 

 

 

 

 

 

 

 

https://democracy-reporting.org/wp-content/uploads/2018/10/A-new-frontier_social-media_election-observation_Briefing-Paper-by-Michael-Meyer-Resende.pdf
https://www.journalism.org/2010/05/23/new-media-old-media/
https://socialmediahq.com/social-media-forever-changed-way-consume-news/

